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Masterpack gives businesses a competitive edge in their ability to
deliver in full, on time, every time — the fundamental driver of customer
loyalty.

Many manufacturing-based business systems have traditionally focused on
selling one product to as many customers as possible. Masterpack has
concentrated on the needs of the distribution enterprise — selling as many
different products and services as possible to one customer. Master-
pack recognises that a fundamental growth factor for distribution companies
is their ability to capture the maximum Lifetime Value of each of their custom-
ers.

Key to Masterpack’s success is the software’s ability to ‘institutionalise’
customer intimacy through operational excellence by integrating all major
areas of the distribution enterprise.

e Customised Menus
e Drill-Down Enquiries

e Comprehensive On-Line Help, every function, every field

Multiple Levels Context Sensitive Intuitive
e Point-to-Point Navigation
e Client/Server GUI Screen Deployment

pop-up windows pull-down menus edit keys

function keys

action bars

multiple levels of help

dialog boxes

macros

customised button bars
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e User Friendly Interface— choice of GUI or character
e Customer Express Button Bars

o Global Notepad — centralised access-controlled review of all prior contact
with the customer

e Caller ID — customises the user’s view of the system to reflect options
relevant to the needs typically associated with the particular caller

e Go To — allows users to quickly navigate from their current position in the
system to any screen in any module

e Desktop Hot Buttons — predefined, commonly-used menu options that can
be desktop resident, even in other Windows applications

o Office Access — provides instant access to Masterpack’s office automation
features such as notify, calendar and to-do list

o System Documentation- Manuals may be viewed on screen or printed THE COMPANY

e User specific frequently used functions menu _ )
. Meier Business Systems
e User Generated Report Writing (MBS) is an Australian owned

¢ Underlying Technology company that has been
providing a broad range of
computer support services
= Designed for a rapid development environment and products since 1987.

= |IBM Database and Development tool software

= Contributes to productivity and flexibility

_ MBS offers outstanding skills
= Reduces maintenance costs in operating system, hard-
= Ensures that standards are maintained throughout the system ware, database and network
support. These skills comple-
ment MBS's activities in the
= Unix, Linux and Microsoft operating systems. application software develop-
ment arena and together with
a range of open systems and
storage solutions, form the
SYSTEM FUNCTIONS primary focus of all MBS
systems integration and

support activity.

e Supported platforms

e  Multi user
= Masterpack supports multiple concurrent users MBS provides ERP and
¢ System Security Supply Chain solutions that

are leading edge and widely

= Provides a hierarchical security system. Individual users, or groups of accepted  throughout  the

users, can be allocated a specific level of access to the system
e Controls and Error Checking

e Error Correction

o Daily Exception Reports
¢ Nightly Reports
o Masterfile update utility
= Masterpack introduces a utility to streamline the mass update of fields

within Master Files. This utility is template based to cater for different

areas of the product www.mbs.net.au
Masterpack@mbs.net.au

Melbourne
Phone: 61 (03) 9571-3111
Fax: 61 (03) 9571-3222

Sydney
Phone: 61 (02) 9954-5000
Fax: 61 (02) 9954-5100
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OPERATIONAL FEATURES

e System administration functions are menu driven
¢  Multi-Company

e  Multi-Currency

e  Multi-Period

e Quad Accounting ensures that inter-company balances and/or inter cost
centre balances are permanently reconciled

e Tax Environments of Australia, USA, NZ, UK, Canada

e Import Validation of imported data from external systems

e Audit Trails

e Optional Archiving

e Optional Background Processing

e Access Lists restrict what data a user, or group of users can access
e Silent Reciprocal Processing

e Audit tracking on any file

OPTIONAL SOFTWARE

e ADVANCED WAREHOUSING SYSTEM

¢ PAYROLL INTERFACE

e POINT OF SALE

e DATA MODELLING (DATA WAREHOUSING) SYSTEM

e WEB DEPLOYMENT SYSTEM

¢ FORMS PRINTING AND FAXING SYSTEM

e ADVANCED REPORT WRITING AND PRINTING SYSTEM
e LOTUS GATEWAY

¢ SQL INTEGRATION SOFTWARE (MASTERBRIDGE)

THE COMPANY

Meier Business Systems
(MBS) is an Australian owned
company that has been
providing a broad range of
computer support services
and products since 1987.

MBS offers outstanding skills
in operating system, hard-
ware, database and network
support. These skills comple-
ment MBS's activities in the
application software develop-
ment arena and together with
a range of open systems and
storage solutions, form the
primary focus of all MBS
systems integration and
support activity.

MBS provides ERP and
Supply Chain solutions that
are leading edge and widely
accepted throughout the
world.

M

www.mbs.net.au
Masterpack@mbs.net.au

Melbourne
Phone: 61 (03) 9571-3111
Fax: 61 (03) 9571-3222

Sydney
Phone: 61 (02) 9954-5000
Fax: 61 (02) 9954-5100
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HEAD OFFICE
MELBOURNE
50-54 GRANGE ROAD
CARNEGIE, VICTORIA
AUSTRALIA 3163

TEL. 61-3-95713111
FAX. 61-3-95713222

SYDNEY
LEVEL 13 83 MOUNT STREET
NORTH SYDNEY, NSW
AUSTRALIA 2060
TEL. 61-2-99545000
FAX. 61-2-99545100

WWW.MBS.NET.AU
MASTERPACK@MBS.NET.AU
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